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Ms. Stephanie J. Wilson
ACCESS Medical Development
2304 Wesvill Court, Suite 380
Raleigh, NC 27607

October 19, 2009

Dear Ms. Wilson:

| would like to take this opportunity to thank you for the excellent service that your Medical Leasing and
Management Team has provided to our company. As new residents to the Raleigh area, we had little
knowledge of the local medical markets. Christen and your leasing team’s vast knowledge and experience
played a key role in helping us find a location that met the needs of our practice. | was also very impressed
with the depth of service provided after we made our decision to come to Rexview, as your team continued
to support us through the transition process, which allowed us to focus on our core business.

Now that we are moved-in and open for business, we could not be happier at Rexview. Any and all
property management issues that we have encountered have been promptly taken care of by Michael,
Jonathan or Christen. | am very confident in your team’s ability to manage our suite and the building at a
high level of service. | look forward to continuing this long-term, working relationship with your team
throughout our stay at Rexview.

Sincerely,

Charlie Caserta



